OO0 nrtorax gesTenbLHOCTU
YnpaBneHus PocnotpebHan3opa
no ApxaHresibCKou obriactu no
ocylwiecTBneHuro pepgepanbHOro
rocygapcTBeHHOro Hag3opa B o6rnacTu 3awWmThl
npaB notpeduteneun 3a 2018 ron

P.B. bysuHoB
PykoBoautenb YnpaBneHus
PocnoTtpebHaa3opa no ApxaHrenbcKon obnacrtu



—

NnaH npoBepok Ha 2018 1 2019 roabl

s’

Bua peatenbHoCcTU 2018 2019
B cpepe 34paBoOOXpaHEeHMS 89 91
B cchpepe obpa3oBaHuA 241 206
B cchepe npeaocTtaBneHMAs KOMMYHanbHbIX, 42 47
couMarnbHbIX U MEePCOHasNbHbIX YyCNyr
B cchepe Npou3BOACTBA NULLEBLIX NPOAYKTOB,
BKIKOYasi HANUTKU; NPOU3BOACTBO Taba4HbIX V4 57
n3nenuun
B cthepe oOLWeCcTBEHHOro NUTaHUS 11 65
B cchepe TOproBnu NULLEBbLIMU NMPOAYKTaMMU V4 18
NPOMbILUSIEHHbIX NPeanpPUATUNA 21 412
B cepe TpaHcnopTa 8 17
WHbIE 24 58
BCErO 450 601

www.29.rospotrebnadzor.ru
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[NoBbIlWeHUe KayecTBa NUTbLEBOWU BOAbLI ABAETCA
npUMopuTeTHOU 3agaveun

NMocnaHue lNpe3naeHta Poccumnckon
Pepnepaunn PepepanbHomy CobpaHuio ot
01.03.2018

Yka3 lNpe3npeHta Poccumnckon Pepepaumm

«O HauMoOHanNbHbIX LeNnfaxX U cTPpaTernYecKux
3agadax pa3Butusa Poccunckon depgepaumm Ha
nepuop Ao 2024 roga» ot 07.05.2018 Ne204

K 2024 rogy:

ApxaHrenbckaa oobnacrtb Bowna
B PegepanbHbIN NPoeKT «Yucraa Boga»

www.29.rospotrebnadzor.ru



@' YaenbHbIA Bec Npo6 BoAbl U3

pacnpegenuTesibHON CeTu, He oTBeYyarLwme
rurmeHn4Yeckum Hopmatmeam 3a 2016 - 2018 roabli

(%)

07266 27,3 27,9
25 -
20 -
15 -
10 -

614 6,1 5’2
L L
0 - B

2016 2017 2018

OcaHuTapHo-xuMnyeckne B MuKkpobuonornyeckue
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@_ OobOecnevyeHHOCTb HaceneHusa oobnacTu

nutbeBou Boaoun 2016 - 2018 roabi (%)

[opoAackasi MECTHOCTb ——= Cenbckas MeCTHOCTb
P T e
60 - 35 - 9.9
50,1 _-'52 3 ’
’ ! 30 - B 27,9 27,6
50 - 4V 0 —_
25 -
40 - 38,1 19.4
\‘ . o0 - 17,4 N 18,4
30 - 34,4 32,8 -~ Y
15 - A A/17,5
| 14,9
20 - 10 - 14,6
— A
10 - 16,2 14.5 14.3 5 -
0 0
2016 2017 2018 2016 2017 2018

== 06poKayecTBeHHasi =l~yCIOBHO A0OpoKavYecTBEeHHasA =A=He [OOpPOKayecTBeHHas

www.29.rospotrebnadzor.ru 5



monpumuﬂ no Bonpocy obecneyeHus

HaceneHnsa fooOpoKayecTBEHHON NUTLEBOU BOOOM
(2018 ropn)

YyacTtue B o0LEPOCCUNUCKOM CENTEKTOPHOM
coBelwaHnn no teme: «lpocBeTuTenbLCKas
Akumna «Boga n 3gopoBbe»

&#
) Y4yacTtue B 3acegaHum paboyen rpynnbl nNo
Yucman Boda peanusauuun PI1 «<HYucrasa soga»

HanpaBneHue yBegomrnieHuu B agpec
MyHMUMNarbHbIX 0Opa3zoBaHNN U
opraHu3sauum o KayecTBe NUTbLEBON BOAbI

. [MpoBeneHme oNbITHO-MPOMbILMEHHbIX
. A
-A UCNbITaHUN TEXHONMOrMNM aMMOHMU3aUMun BOAbI B
r. ApxaHreribcke

www.29.rospotrebnadzor.ru



— 3abpakoBKa nuLleBbIX

npoanyktoB 3a 2016 — 2018 roabi (adc.)

407148 16,8 18
400 - 15
350 - L
300 - 12 &
250 -
200 - - 9
150 - - b6
100 -

50 - -3

0 - - 0

2016 2017 2018

CInapTvii NPoAYKLUUM  =#=TOHH NPOAYKLMUMU
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& O pe3ynbTaTtax Hag3opa 3a peanusauveu

n3genuun N3 HatyparnibHOro mexa

Uens:

- IpecevYyeHne He3aKOHHOro obopota ToBapoB Ha Tepputopum Poccumckom
Pepepaumun, B OTHOLIEHUM KOTOPLIX MPUHATO pelleHue ob obsA3aTtesibHOM

MapKMpPOBaHUM cpeacTBamMu uaeHTudmnkaumm

—430302 — ABG1234567

IH|IIIII\HI\II’I\IIIIIIIIIIIIIII|1}I\\HIIII!I\IIIIIIIII\IIII\III\I

RU-430301— ABG1234567

(T

www.29.rospotrebnadzor.ru 8



< il

O pesynbTaTtax Hag3opa 3a peanusauveun
n3aenimm U3 HatyparibHOro mexa (npogonxeHue)

Kon-Bo | U3 Hux |Coctas|CocTaB
nposep c JIEHO | INeHo
OK Hapyw | NPOTOK | NPOTOK
eHnem | onoB | OfoB

no no
y.2cT. |4.1cT.
15.12 | 14.46
KoAll | KoAll

PO PO

28 15 14 1

600

a1
(©))
N

500

400

300

200

100

@ Bcero

B HapyweHus
noct. Ne787

B HapyweHus
TP TC
017/2011



Macnopmkeﬂue NpaButenncTtBa PP

oT 28 anpensa 2018 r. N 792-p

PacnopsxeHuem [NpaButenoctBa P® ot 28.04.2018 yTBepxaeH [lepeyeHb
oTAesfibHbIX TOBapoOB, noanexawmux oo6s3aTeribHOM MapKUpPOBKe cpeacTtBamMm
noeHTUdmnKaumum.

PacnopsxeHue Bctynuno B cuny ¢ 1 auBaps 2019 roaa.

www.29.rospotrebnadzor.ru 10



’MGPOHPMHTMH No BOMNPOCY Ka4vYeCTBa U

6e3onacHocTu npoaykuum B 2018 roay

KoopanHauMOHHBbIN COBET N0 BONpocamM pa3BUTHS
TOProBou AeATeNbHOCTU U NO OpraHu3aum Po3HUYHbIX
PbIHKOB

o o o Komwuccusa no npotmeoaencTemio He3akoHHOMY 060poTy
P ST 1 npoMmblwneHHOW NpoayKuMu B ApXaHrenbCKon obnactu

NpoBeaeHue HaA30pPHLIX MEPONPUATUU NO
npenoTBpaLleHNI0 He3aKOHHbLIX NMOCTaBOK B
ApXxaHrenbCKyr 00nacTb CeNbCKOXO3ANCTBEHHON
NpPoAYKUUN, Cbipbs U NPOAOBOSILCTBUSA, CTPAHON
npoucxoxaeHus kotopbix anaroTca CLUA, ctpaHbl EC,
KaHapa, ABctpanus, HopBerna n Typuusa u B cepe
PO3HNYHOM TOProBSIN arikororibHOM nNpoaykKuuen

www.29.rospotrebnadzor.ru 11



I K ONNYeCTBO NPOBEPOK

aAMWUHUCTPATUBHbLIX paccrieoBaHUU
B 2016 — 2018 roabl (abc.)

2762 2264 2170
A A A

‘4 N\ r ) ‘4 N\

2000 -

1588

1600 -

1200 -

800 -

400 -

2016 2017 2018

BBHennaHoBble BIMnaHoBble BAAMWHUCTPATUMBHLIE paccrefoBaHuUA

www.29.rospotrebnadzor.ru 12



5 el

OcHoBaHuA npoeeaeHNA BHenNJ1iaHOBbLIX NMPOBEpPOK

(2018 ron)

OcHoBaHue % abc.
NMpoBepku npeanmucaHnmn 56,9 % 545
[MpoBepkn Ha OCHOBAHUM NPUKaA30B 0
PykoBoautena PocnoTtpebHan3opa 38,6% 370
B cooTBeTCcTBMMU C TPEOOBAHUAMMU OpPraHoB 15% 14
NPOKypaTypbl
[MpoBepKM No HapyLeHUAM npas .
noTpedbutenewu 1,5% 14
Mpy BO3HMKHOBEHUU Yrpo3bl NPUYNHEHUSNA 0.9 % 9
BpeAa XWU3HU, 300POBbI0 rpaxaaH 70
Mpu npuunHeHNNn Bpeaa XN3HU, 340POBLIO
rpaxpaH 0,6 % 6

www.29.rospotrebnadzor.ru



V CTpyKTypa npoBepoK,

npoBeAeHHbIX B paMKax Haa3opa
B obnacTtu 3awmTbl npaB noTtpeobutenen B 2018 roay

3,4%
3,4%

1,4%

2,0%
B po3HMYHaA TOpProBns

B oOwecTBEeHHOE NUTaHue

B meaULUUHCKKNE yCryru

B npouue

@ obpa3oBaTefibHble YCNyrU

"1ObITOBOE 0bOCnyXnBaHune

www.29.rospotrebnadzor.ru 14



EE’Focyﬂ,apcmel-m|=u7| Haa3op

3a coonrogeHuem tpeobosaHun TP TC

MNokasaTenb 2016 2017 2018
MpoBepeHo cy6HLEKToB 598 558 520
MpoBeaeHoO NpoBepoK 671 600 539
Yucno npoBepok c
BbISABNIEHHbIMMU 238 159 146
HapyLeHNAMHU
YoenbHbIU BeC NPOBEPOK C
BbIABNIEHHbIMM 35,5 26,5 27,1
HapyweHuamum (%)

BbiiBNeHO HapyLLUeHUN 445 314 334

www.29.rospotrebnadzor.ru
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@— Mepbl agMUHUCTPATUBHOIO

Bo3geuctseusa (no TP TC) B 2018 roay

CocTaBrieHO NPOTOKOSIOB 222
HanoxeHo agMUHUCTpPATUBHLIX WTpadcgos | 130
Cymma witpadoB (Tbic. py0o.) 5 306
BbiaaHo npeanncaHnum o NnpnocTaHoOBKe 46
peanu3auuuv npoaykumu

BbiHeceHO nocTaHOBreHUN 00 34
yTunmsaumm (YHU4YTOXEeHUN) onacHoun

NnULLEBOU NPOAYKLNU

www.29.rospotrebnadzor.ru 16



@_ KoHTponbHasA 3aKynka

* [paBuna opraHnsauuu
U npoBeOeHud
KOHTPOJIbHON 3aKYyMNKM,
YTB. NOCTaHOBNEHUEM
npaButenbcTBa PP oT
21 Hos0pA 2018 ropga Ne
1398,

* KOHTpONnbHasa 3akynka
AOJTKHA NPOBOANTbLCS
be3 npeaBapuUTENbHOro
yBEJOMI1EHUS
npoBepsAeMbIX,

HO OAHOBPEMEHHO
C U3BELLEHMEM OpraHa

NpoKypaTypbl

www.29.rospotrebnadzor.ru
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@’ PaboTta c obpawieHusmMu rpaxgaH

Nno HapyLeHMAM npaB notpeduteneun

CTpykTypa obpalieHunmn
rpaxgaH no dopme

300
250
200
150
100

50

0

@ycTHble obpawieHus (1108 en.)

129

B nucbMmeHHble obpaleHus (1361 ea.) mcocraeneno nporokonoe

www.29.rospotrebnadzor.ru
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@ nocnyXunu ocHoBaHMeM npoBepok n AP
OocHoBaHusA NnoATBepANIUCH
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@_ CypnebOHan 3awumTa

3aKOHHbIX MHTEpPEeCcoOB NoTpeduTenen
3a 2016 - 2018 roabi (abc.)

2016 2017 2018

KonnyectBO NCKOB B
3alunTy:
- HeonpeAaeneHHoro
Kpyra notpeoureneu

11 10 16

- KOHKpPEeTHOro

10 7 10
norpeourtens

HaHo 3aknryeHuun B cyaax | 19 24 22

www.29.rospotrebnadzor.ru 19



@’ YoenbHbIU BeC CyAeOHbIX peLlueHuun

B NONb3y noTpeduTeneun no pesynbratamMm y4yacTus
YnpaBneHus B Lensax gaym 3aknrodeHna no geny (%)

2017
100 % 100,0 % 100,0 %
PaccmMmoTtpeHo A MpucyxaeHo

3aKnoYeHun cygamm — 22, | AeHeXxHbIX cpeacTts B
M3 HUX YAOBNETBOPEHbI | Nonb3y noTpebutenen

TpeboBaHuA 871,9 TbiC.pyb., B T.u.
norpedutenen B 22 MOpanbHbIN Bpepn —
cyAeOHbIX npoueccax . 16,5 TbIC.pYy®O.

www.29.rospotrebnadzor.ru 20



V YnenbHbIU BeC

YyAOBNETBOPEHHbIX UCKOB B 3alUUTy npanB
norpedutenen oT YMcrna pacCcMOTPEHHbIX cyaaMu

2017
100,0% 100,0% 95,8%
PaccmoTpeHo A MpucyxpeHo

CKOB B CyAax - 24 OEHEeXHbIX CPeacTB
N3 HUX yaoBJieTBOpPEHbLI

> o
TpeboBaHuMs noTpedbutenen B Nonb3y noTpedbuTenen

B 23 cyaebHbIX npoueccax 648,9 TbiC.py0.
7

www.29.rospotrebnadzor.ru 21



w UHdopmunpoBaHue HaceneHusa yepes CMU
B 2018 roay

m [lyonukauum — 954
m BbicTynneHusa no TB — 95 {
m <Kpyrnble ctonbi» — 7 {

www.29.rospotrebnadzor.ru
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KonnyectBo npeaocTaBrieHHbIX KOHCYNbTaunumn

- e 00 e.CTBBeHHOVI * epes
TenecbOHy Il:lupMéMHOﬁ BUPTYyanbHYIO
«ropsiyev NpUeMHyto

NINHUN»

12187Y 673 @] 15 @

www.29.rospotrebnadzor.ru 23



V PaboTta

C npeanpuHMMaTesibCKUM COOOLLEeCTBOM

NMy6nuyHbie 06CcyXaeHNA NpaBoONPUMEHNUTENbHON NPaKTUKKU
Ha eAuHON NroLwagke

www.29.rospotrebnadzor.ru 24



g OcHOBHbIE 3a0a4n

Ha 2019 rog

1. BbinonHeHue CTtpaTterMm rocyaapCTBEHHOW  MOJIUTUKMU
Poccunckon depgepaumm B obnactm 3awuTtbl npaB
notpedutenen Ha nepuon Ao 2030 rogpa B COOTBETCTBUU C
NIaHOM MepPOoOnpUATUN, YTBEPXAEHHbIM pacrnopsXeHnem
NpaButenbctBa Poccunckon Pegepaummn ot 23.03.2018
Ne481-p

2. KomneTteHTHOe npuMMeHeHue BCero CcrnekKkTtpa HaA30pPHbIX
NOSIHOMOYMA B LUEnsAX MNOBbIWEHNA TrapaHTUPOBAHHOroO
YPOBHSA 3aluTbl NpaB notpedoutenen B agMUHUCTPATUBHOM,
aocynebHoOM n cyaebHoM nopsake

3. Ontummsauusa chegepanbHOro rocyaapcTtBeHHOro Hagsopa 3a
BbiNosiIHeHueM TpedoBaHun TP TC

4. [MpoponxeHune peanu3auuu Mep, HanpaBneHHbIX Ha
CHMXXeHUue ankoronusauum n TabakoKkypeHusi HaceneHus

www.29.rospotrebnadzor.ru 25



g OcHOBHbIE 3a4a4u

Ha 2019 rop (npopgonxKeHue)

5. AKTuBu3auus B3aMMogeuncTBus c o0 eCcTBEeHHbIMU
opraHum3auusiMm n usHec-coooLecTBOM

6. [MpumeHeHue KoMMnnekca NpeBeHTUBHbLIX Mep,
HanpaBneHHbIX Ha npeapynpexpeHne W MUHUMU3aLULO
HapyLweHMn npaB noTpeouTtenen.

7. AKueHTMpoOBaHHOe BHMMaHMe obecne4vyeHUIO 3alWnUTbl NpaB
Hanbonee yA3BUMbIX KaTeropuu notpeourtenem.

8. CoBepweHcTBOBaHMe ¢OpM U MeTOAOB OCYLLECTBIIeHUS
KOHTponsa 3a pe3ynbraTaMu pPaccMOTpPeHuss obpalleHumn

rpaxaaH

www.29.rospotrebnadzor.ru 26



g OcHOBHbIE 3a4a4u

10.

Ha 2019 rop (npopgonxKeHue)

CoBepLieHCTBOBaHUe B3aMMoaeucTBus C opraHamu
UCNOJSIHUTENbHOU BracTu B LUeNnsAX obecneyeHNs MHTepecoB
noTtpeouTteneu 7 NOBbILLEHUA adpdeKTUBHOCTH
rocygapcTBeHHOro Haasopa B obrnactyu 3awuTbl npasB
noTpebutenen npexage BCero nNO TakKUM HarnpaBJieHUAM
AesATenbHOCTH, Kak peanusauus uenewn, 3apav u
MeponpuUATUN pPernoHaribHbIX MporpaMmm no oodecnevyeHutro
npaB nortpeourtenen

CoBepLieHCTBOBaHME TMpPaKTUKM cyaeOHOM 3awuTbl npasB

norpedoutenen, B TOM 4Yucne HeonpeaerieHHOro Kpyra
norpeduteneun

www.29.rospotrebnadzor.ru 27



BIIATOOAPHO 3A BHUMAHUE!

www.29.rospotrebnadzor.ru
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